NG ADVANTAGE REDUCES AUDIT RISK AND
SPEEDS UP MONTH-END CLOSE WITH SKYSTEM

NG Advantage (Burlington, VT) delivers compressed natural gas by truck to customers without
pipeline access. As a subsidiary of a publicly traded California parent company, NG Advantage is
subject to SOX compliance, along with annual internal and external audits, putting its close process
under scrutiny.

THE PROBLEM

Before SkyStem, NG Advantage managed its month-end close in Excel, a process that
created several critical risks:

¢ Audit risk: Manual sign-offs in Excel could be edited or
deleted after the fact, an immediate red flag for auditors.

¢ Data integrity: Staff could unintentionally overwrite prior
periods' reconciliations, creating control failures.

¢ Limited visibility: Tracking close progress meant a steady
stream of emails and check-ins with the team.

¢ Knowledge silos: Critical monthly tasks lived only in the
Director’s head, creating a continuity risk if she was out
or left therole.

"Auditors can see right through that," said Katherine,
Director of Finance & Accounting at NG Advantage. "In Excel,
| would type my initials and the date, but that's a manual
environment. It can be edited, changed, deleted."

THE SOLUTION

NG Advantage first encountered SkyStem at a conference in Palm Springs. After a closer look at the
platform's capabilities, the team requested a demo, gathered input from across the group, and made
the decision together.

In 2025, NG Advantage adopted SkyStem's ART, a month-end close automation and workflow tool that

eliminates up to 90% of administrative close and reconciliation activities. The transition was
immediate, and the payoff compounded quickly.



"Implementation was easy, seamless — and the next month was easier, and the

next month was easier. We are flying through using the software now."

-Katherine Towle, VP Finance at NG Advantage

RESULTS AND KEY INSIGHTS

1.Audit-ready compliance: System timestamps replace editable sign-offs. A full, exportable workbook
captures every prep, review, and sign-off, locked in time and ready for auditors.

2.Period isolation: Staff can only work within the active period, eliminating accidental overwrites and the

control failures that come with them.

3.Manager visibility: A real-time dashboard shows exactly which reconciliations are done, in progress, or
still open, no chasing the team for status updates.

4. Task continuity: Built-in task lists document recurring monthly responsibilities, so the close runs

smoothly even when team members are out.

5.Faster close, deeper analysis: Reconciliations are completed faster, freeing the team to step back and
spot anomalies, trends, and discrepancies they might otherwise miss.

"We can do our reconciliations a lot
sooner and faster — and then take that
step back and look holistically at what

we did, rather than being in it."
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Schedule a demo of ART today!
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